
 

 

 

Niverville Fire Department 

 

 
 

 

 

 

 

Standard Operating Guidelines 
 

  

 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

Updated: December 9, 2007 

 
 

 

 

 

 



Niverville Fire Department     SOG’s – October 2005 

 

2 

 

 

 

PREFACE 
 

The intent of this Standard Operating Guideline is to provide an operational framework to better 

manage firefighting resources.  It is designed to create a systematic approach to firefighting, emergency 

operations, training, and all other activities of the Niverville Fire Department.  The objective is to 

ensure that all personnel are aware of the accepted guidelines established by the Niverville Fire 

Department to successfully extinguish fire and handle other emergencies that we are called upon to 

manage.  Proper utilization of this guideline will improve firefighting safety by providing a better 

accountability of personnel, improved resource utilization, and increased tactical effectiveness. 

Through training and application of this manual the Niverville Fire Department strives to better protect 

and serve the residents of the Niverville Fire District, and all those entrusted with our care and 

expertise. 

 

The development and preparation of a standard operating guideline (SOG) is not a one time endeavor.  

It requires consistent and periodic review for assurance of compliance by the department members, 

applicability to the apparatus and equipment utilized, insurance against wrongful damage claims, and 

most importantly, safety of department members and the general public. 

 

Consequently, each member has a duty and obligation to comply with the guidelines as written.  The 

members also have a duty to each other to monitor team compliance for the safety of the crew or 

operating unit at the incident.  Any infraction or inapplicability of the operating guidelines must be 

reported to the officer in charge. 

  

In order to accomplish the required goals associated with any response activity, the responders must 

conduct the required tasks in a safe fashion to prevent further damage or harm to himself, his fellow 

members, or the public.  The emergency service provider must also realize that the public served looks 

upon them as professionals with sincere interest in protecting and preserving other’s possessions and 

family. 

 

Therefore, compliance with these work practices shall be mandatory under all fireground, drill, rescue, 

or mutual aid activities of this department.  Failure to abide will subject the violator to immediate 

removal from the working scene as well as appropriate discipline action in accordance with department 

by-laws. 

 

Exceptions to any of these procedures must be approved by the Officer in charge or other high ranking 

Officer. 

 

 

Chief  
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Mission Statement  

 

 

NIVERVILLE FIRE DEPARTMENT 

 

 

 

It is the mission of the Niverville Fire Department to protect the lives and 
property of the citizens of the Niverville Fire District, and our mutual aid 
response areas through fire suppression, fire protection, rescue services, 
emergency management, and other public safety programs against all hazards, 
be they natural or man made.  We shall assist other emergency services 
agencies in a subordinate role for hazardous materials mitigation,  water 
rescue, search & rescue, emergency evacuations, and Emergency Medical 
Services assistance. 
 



Niverville Fire Department     SOG’s – October 2005 

 

4 

Table of Contents 
 

 

Section I  General 
 

 I-1  Introduction 

 I-2  Chain of Command 

 I-3  Conduct 

 I-4  Equal Employment and Anti-Harassment Policy 

 I-5  Department Confidentiality Policy 

 I-6  Media Guidelines 

 I-7  Personal Grooming Policy 

 I-8  Fire Investigations 

 I-9  Uniforms 

 I-10  Private Vehicle Policies 

 I-11  Application Process 

 I-12  Probationary Firefighters 

 

Section II  Safety 
 

 II-1  General Safety Issues  

 II-2  PPE Policy 

 II-3  SCBA Policy 

 II-4  Accountability Procedures &Policy 

 II-5  Seatbelt Policy 

 II-6  Infection Control Policy 

 II-7  Two In / Two Out 
 II-8  Firefighter rehab 

 

Section III  Operations 
 

 III-1  Incident Command System 

 III-2  Officers 

 III-3  Apparatus Response Guidelines 

 III-4  Riding Assignments 

 III-5  Hydrant & Drafting Procedures 

 III-6  Sprinkler and Standpipe Operations 

 III-7  Fire Attack Guidelines 

 III-8  Ventilation, Entry, and Search (VES) Guidelines 

 III-9  Service Calls and Miscellaneous Fires 

 III-10  Thermal Imaging Camera (TIC) 

 III-11  Ground Ladder Operations 

 

 



Niverville Fire Department     SOG’s – October 2005 

 

5 

Section III  Operations (cont.) 
 

 III-12  FAST Team Operations 

 III-13  EMS Operations 

III-14  Clandestine Drug Labs 

III-15  Radio Procedures 

III-16  Railroad Emergencies 

III-17  Mutual Aid Guidelines 

III-18  Storm Standbys 

III-19  Multi-Gas Meters 

III-20  Propane Emergencies 

 

Section IV  Apparatus 
 

 IV-1  Operation of Apparatus 

 IV-2  Emergency Response Procedures 

 IV-3  Driver Training & Requirements 

 IV-4  Station Exhaust Extraction System 

 

 

 

Section V  Special Operations 
 

V-1 Hazardous Materials 

V-2 Confined Space Rescue 

V-3 Helicopter Operations 

 

 

Section VI  Training 
 

 VI-1  Training Requirements & Expectations 

VI-2  Required Firefighter Training 

VI-3  Requirements for Officers and Chiefs 

 

 

Section VII  Equipment Testing & Maintenance 
 

 VII-1  Monthly Apparatus & Equipment Checklists 

 VII-2  Equipment Testing Policy 

 VII-3  SCBA Inspection 

 VII-4  TIC Maintenance 


